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Objective 
I am a graduate in Information Security and Forensics from KCA University with a passion for leveraging technology 

to solve complex challenges. I am eager to apply my technical knowledge, problem-solving skills, and hands-on 

experience to drive organizational efficiency and innovation. 

 
Soft skills 

• Technical Proficiencies: ,C#, C++, Java, Ruby on Rails. 

• IT Support: Data recovery, hardware troubleshooting, system installation, and customization. 

• Communication: Fluent in English and Kiswahili and basic Mandarin 

• Problem-Solving: Proficient in data structures and algorithms for developing efficient solutions. 

 
Education 

KCA University — Nairobi, Kenya 

Bachelor of Science in Information Security and Forensics  |  Graduated: November 2024 

• Second Class honours (Upper Division) 

Pioneer High School –- Muranga county Maragua    

The Kenya Certificate of Secondary Education (KCSE)  |  January 2016 -November 2019 

• KCSE Mean grade: B-  

 
Certifications  

UniAthena - Nairobi,Kenya 

Executive Diploma in UI/UX Design | June 2025 -November2025 

• Certification in UI/UX Design 

The United States International university (USIU) –- Nairobi, Kenya 

CyberShujaa  |  September 2024 - December 2024 

• Certification in Cloud and Network Security : Pass 

 Experience 

The Ministry of Education – Nairobi, Kenya 

Digital Literacy Program Intern | October 2025 – Present 

• Fieldwork and field research 

• Inventory and Supply chain management 

• Customer Service 

• Networking and troubleshooting 

YohPal International  --  Nairobi, Kenya 
Front End Developer | April 2025 -  June 2025 

• REST API integration 

• Recording of minutes discussed on meetings 

• Advising on cybersecurity threats noted 

We Hold A Hand  --  London, UK 
IT lead/ volunteer | January 2025 -  March 2025 

• Website management 

• Search Engine Optimization (SEO) 

• Recommending best cybersecurity measures/practise 

Ministry of ICT and the Digital Economy -- Nairobi, Kenya 

IT Attaché / Support Intern | September 2024  –  November 2024 

• Troubleshot and resolved IT issues for ministry staff, ensuring seamless operations. 

• Assisted in maintaining computer systems and performing essential updates. 

• Network administration  

Freelance Software Developer  --  Nairobi, Kenya 

Progressive Web Application (PWA) Project | June 2023  –  October 2023 

• Collaborated with a team of 15 to design and develop a web application within four months. 

• Enhanced the user interface (UI), significantly improving functionality and user experience. 

 

 
Referees 

• Godfrey Ocholla | Lecturer | gochola@kcau.ac.ke | +254721476867 

• Charles Mutinda  | Human Resource Officer | charlesmutinda426@gmail.com | +254723954894 

• Tom Leshao Kedoki | Intern Supervisor | kedokitom97@gmail.com | +254723910134 

 

https://www.linkedin.com/in/rashid-mugi-04b634298/
https://github.com/RASHEEDOH

